
American Sign Language: A visual-gestural-spatial language in which the placement, move-
ment, and expression of the hands and body are part of the language. It has a complete grammar
and syntax different from English. ASL is considered by the Deaf community to be the natural lan-
guage of people who are deaf.

Aural-Oral: A communication method in which listening is the primary means of understanding
language and speech (talking) is the primary means of expressing language. In addition to listening,
a child is encouraged to watch the speaker for additional information from speechreading, facial
expression, and gesture. No sign language is used. This method is sometimes called auditory-oral.

Auditory-Verbal: A specific communication philosophy within the broader aural-oral category.
The development of spoken language through listening and the use of residual hearing are central.
One-on-one teaching, parent involvement, and inclusion in general education (rather than special or
deaf education) are also emphasized.

Babbling: Term used to describe an infant’s first use of speech sounds. With an infant’s earliest bab-
bling, there is no communication or language intent. Later babbling may be used as a part of a
young child’s beginning communication system.

Bilingual/Bicultural: Being fluent in two languages and comfortable in two cultures. For a per-
son who is deaf, this terminology refers to a person who is fluent in both American Sign Language
and English and comfortable in both the Deaf Culture and the Hearing Culture.

Cognitive: Refers to the ability to think, learn, and remember.

Communication: The exchange of information through verbal or non-verbal means. Communication
can include gestures, facial expressions, words, and/or signs. Children’s earliest communication with par-
ents or other caregivers occurs before they use either words or signs.

Cued Speech: A communication method designed to make visually available all the elements need-
ed to understand spoken English. The system combines information that can be seen through watch-
ing lip movements with information from additional handshapes and hand positions near the face,
used to identify sounds that can’t be seen on the lips or that look the same on the lips.

Fingerspelling: Using a visual, manual form of the English alphabet to spell out words. Finger-
spelling is most often used to spell out words for which there are no formal signs.

Gesture: The movements of the hands or body that express an idea. Gestures include pointing,
head nodding, waving good-bye and many others. Gestures can be used alone or in combination
with words to communicate thoughts and ideas.

Terms & Definitions
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Jargon: Term used to describe the stage of language development when children string together
sentence-like expressions that are not very understandable as true words. Children can use either
speech or sign jargon depending on their communication system.

Language: Shared code, used by a group of people, that determines what words mean and the
rules for how words are combined and used to convey ideas to others. Language can be spoken,
signed, or written. “Receptive language” refers to our ability to understand the information conveyed
by others. “Expressive language” refers to our ability to share information with others.

Manual Babbling: Term used to describe the early handshapes used by infants or toddlers who
see sign language in their everyday environment. As with speech babbling, early manual babbling
may not represent any true signs or words. Later manual babbling may be used as part of a young child’s
beginning communication system.

Manually Coded English: A sign language system that uses a visual (signed) form of the English
language. There are a number of systems for manually coding English. Most of these systems use
American Sign Language (ASL) signs as a base and also use English word order. Each system for manual-
ly coding English has its own variations and rules. 

Simultaneous Communication (Sim-Com): A communication system in which spoken English
and its manually coded (signed) version are used at the same time. The term “total communication”
may at times be used to describe simultaneous communication.

Speech: Generally used to mean the expression of language through the spoken word. The term
“speech sounds” refers to the individual consonant and vowel sounds that make up a language such
as English.

Speech-Language Pathologist: A licensed professional who holds a degree in speech-language
pathology and who specializes in the evaluation and treatment of speech, language, and voice disor-
ders. This may include children whose speech or language problems are the result of a hearing loss.

Total Communication: In this communication system, the word “total” refers to the use of any
form of communication that will enable the child to learn language. Manually coded English is one
part of the system, which also includes speech, listening through amplification, print, and speechread-
ing. The term “total communication” may at times be used to describe simultaneous communication
(sim-com).
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Auditory Steady State Response (ASSR): A hearing test that measures and records the
brain’s response to sound.  This test is similar to the ABR test described below.  ASSR may provide more
accurate frequency information about a profound hearing loss at an earlier age than is possible with
an ABR.

Auditory Brain Stem Response (ABR): A hearing test that measures and records the brain’s
response to sound. During the test, small electrodes are placed on the baby’s head and a computer
is used to measure the brain’s response to sound. The ABR shows if sounds are moving through the
brainstem toward the brain. The test does not hurt and is most often done while the baby is sleep-
ing. The screening version may be used before the baby leaves the hospital. There is a longer version
that is usually one part of a complete diagnostic audiological evaluation for infants and young chil-
dren. The test may also be used with adults under certain circumstances.

Acquired Hearing Loss: Hearing loss that is not present at birth.

Amplification: The use of hearing aids or other electronic devices to increase the loudness of a
sound so that it may be more easily received and understood.

Assistive Alerting and Communication Devices: Term used to describe equipment or 
systems that are available to help people who are deaf or hard of hearing increase, maintain, or
improve communication and independent functioning within their environment and society. Some
of these devices include: wireless personal pagers, videophones, computer IP relay and chat through
instant messaging, TTY/TDDs, telephone amplifiers, alerting systems, vibrating alarm clocks, watches
and pagers and flashing light smoke detectors.  

Audiogram: A graph on which a person’s ability to hear sounds of different pitches (frequencies)
at various levels of loudness (intensities) is plotted. The numbers across the top show pitch, from low
on the left to high on the right. The numbers going from top to bottom of the audiogram on the left
side show the level of loudness.

Audiological Evaluation: Tests conducted by a licensed audiologist to determine whether a hear-
ing loss is present, what tones (pitches) are affected, how severe the hearing loss is, and what type of
hearing loss it is. The evaluation also includes recommendations for the best way of dealing with the
hearing loss. If a hearing aid is recommended, procedures to determine the best hearing aid may also
be part of this evaluation.

Audiologist: A licensed health care professional who holds a degree in audiology and is a specialist
in testing hearing and in other areas of hearing services including hearing aid evaluation and rec-
ommendations for follow-up services. A pediatric audiologist is one who specializes in the assessment
of infants. A habilitative audiologist is one who specializes in therapy for those with hearing loss.
There are no separate licenses for these types of specialization.
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Auditory Nerve: This nerve is referred to as the VIIIth (eigth) cranial nerve. It is located in the inner
ear and leads to the brain. It is responsible for carrying nerve impulses, resulting from sound stimula-
tion, to the brain.

Auditory Neuropathy/Auditory Dys-synchrony (AD/AN): A disorder of the auditory sys-
tem resulting from inefficient processing of the auditory signal (sound) somewhere between the inner
hair cells in the cochlea and the brain. Research is still being done on this disorder and varying terms
are used to describe the condition. These terms include: auditory neuropathy, auditory dys-synchrony,
and neural hearing loss. The condition is diagnosed using information from a recommended diag-
nostic audiologic test protocol (group of specific tests) including otoacoustic emissions and auditory
brain stem response. A child with AD/AN may not respond to sound in a typical way and the ability
to understand speech clearly may be affected. Treatment options are highly individualized. 

Aural Habilitation: Therapy designed to help a person who has a hearing loss make more effec-
tive use of his/her remaining (or residual) hearing. This therapy may be done by licensed audiologists
or speech-language pathologists who specialize in this area. A certified teacher of the deaf/hard-of-hear-
ing may also provide aural habilitation therapy.

Behavioral Observation Audiometry (BOA): During this type of audiometry, an audiolo-
gist assesses a young child’s response to sound through observation of the child’s facial expression,
body movements and other behavioral responses. A variety of sounds from high pitch (frequency) to
low pitch may be presented at various levels of loudness (intensity). This test is only one part of a com-
plete audiological evaluation.

Bilateral Hearing Loss: A hearing loss of any degree which is in both ears.

Binaural Hearing Aids: Hearing aids worn on both ears.

Bone Anchored Hearing Aid (BAHA): Surgically implanted bone conduction hearing aid.
Sound is picked up by a microphone on the external processor, transmitted to a titanium implant
placed in the mastoid bone, and conducted through the bone to the inner ear.  The BAHA may be
one option for a child or adult who cannot wear traditional hearing aids due to physical differences
in the structure of the outer or middle ear. 

Bone Conduction: The process through which sound is transmitted to the inner ear by the vibra-
tion of the bones of the skull in response to sound. During a bone conduction hearing test, a vibra-
tor is placed on the skull in back of the ear. Vibrations of sound are carried through the bone, bypass-
ing the outer and middle ear, allowing for testing of the inner ear directly. This test may be one part of
a complete audiologic evaluation.

Bone Conduction Hearing Aid: Functions much the same as a traditional hearing aid except
sound is transmitted through a wire to a bone oscillator (vibrator) placed on the mastoid bone behind
the ear and held in place by a headband.  The oscillator vibrates with sound waves and sound is car-
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ried through the bone to the inner ear.  This may be one option for a child who cannot wear tradi-
tional hearing aids due to physical differences in the structure of the outer or middle ear.   

Cochlea: The name for the inner portion of the ear, which in a typical ear, contains the hair cells
responsible for transmitting sound via the auditory nerve to the brain.

Cochlear Implant: An electronic device that stimulates nerve endings in the inner ear (cochlea)
in order to receive and process sounds, including speech. A microphone, a speech processor (minia-
ture computer that changes sound waves into special coded signals), and a transmitter (coil that
sends coded signals to internal parts) are worn externally. A small receiver (changes coded signals into
electrical pulses) and an electrode array (carries decoded electrical impulses to the hearing nerve) are
surgically implanted.

Conditioned Play Audiometry: During this type of audiometry the audiologist measures a
young child’s response to sound through the use of a structured game. For example, the child may
be taught to drop a block in a container whenever a sound is heard. A variety of sounds from high
pitch (frequency) to low pitch may be presented at various levels of loudness (intensity). This test is
only one part of a complete audiological evaluation.  

Conductive Hearing Loss: A type of hearing loss caused by partial or complete blockage of the
outer or middle portions of the ear. This blockage prevents sound waves from reaching the inner ear
through the normal route. In children, this type of hearing loss is typically medically correctable and
is often associated with otitis media.

Congenital Hearing Loss: Hearing loss present at birth or associated with the birth process, or
which develops within the first few days of life.

Connexin 26: A protein that plays an important role in the functioning of the cochlea. The instruc-
tions for this protein are found in many genes including one known as the GJB2 gene. Genetic
research indicates that a significant number of newborns with hearing loss who do not have a syn-
drome, may have a variation in the GJB2 gene. (See genetic hearing loss.)

Deaf: Medically or clinically, a hearing loss so severe that a child is unable to understand or process
language information through hearing alone. Culturally, the term (with a capital letter “D”) Deaf refers
to the cultural heritage and community of individuals who are deaf. (See Deaf Culture and Deaf
Community.) 

Decibel: The unit of measurement for the loudness of a sound. The higher the dB level presented,
the louder the sound. In describing a hearing loss, the higher the dB level indicated, the more severe
the hearing loss.
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Earmold: An individually fitted plastic or vinyl piece which is worn in the outer ear and connects
with a hearing aid. It has a channel which carries sound from the hearing aid to the ear.

ENT: A medical doctor who specializes in the treatment of the ears, nose, and throat and is some-
times referred to as an otolaryngologist or otologist.

Etiology of Hearing Loss: The cause of the hearing loss.

Feedback: The whistling sound made when amplified sound goes back into the microphone. In a
hearing aid, feedback can occur when an earmold does not fit well and the amplified sound goes back
into the hearing aid microphone. There are additional causes for feedback and persistent feedback
should be discussed with your parent advisor or audiologist.

Frequency Modulation (FM) System: An assistive listening device used to reduce the prob-
lem of background noise interference and/or distance between the speaker and the person with the
hearing loss. Increasing the loudness of speech relative to background noise is also referred to as
improving the signal to noise ratio. One type of  FM system consists of a microphone/transmitter (worn
by the speaker) and a receiver (worn by the child). The signal is transmitted from the speaker to the child
via an FM signal. FMs are used in school settings and increasingly in homes where families use them to
give their babies and young children more consistent language and speech experiences. 

Frequency: The number of vibrations per second of a sound. Frequency, expressed in Hertz (Hz)
determines the pitch of the sound. Lower Hz numbers are low pitched sounds; higher Hz numbers
are high pitched.

Functional Hearing: Term that describes the usefulness of a person’s residual (remaining) hear-
ing, when amplified with hearing aids, to hear and understand information through audition only.

Gain: Term that describes the amount of amplification provided by a hearing aid. For example, a
child with unaided hearing at 70 dB who, when amplified, hears at 30 dB, is experiencing a gain of
40 dB.

Genetic Hearing Loss: Hearing loss that is caused by one of more than a hundred genes that
are known to be responsible for hereditary hearing loss and deafness. The hearing loss can be part
of a syndrome (meaning the baby has other problems) or non-syndromic (meaning that the baby has
no other problems).

Hard of Hearing: Medically or clinically, a hearing loss, whether permanent or fluctuating, which
affects a person’s ability to detect or understand some sounds including speech. The term preferred
by the Deaf and Hard of Hearing community over the term “hearing impaired” when referring to indi-
viduals who have hearing loss and also have and use residual hearing for communication purposes.
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Hearing Aid: An electronic device that amplifies sound and directs it into the ear. A hearing aid con-
sists of a microphone, an amplifier (makes the signal louder), and a receiver (loudspeaker). Sound usu-
ally enters the ear through an ear mold worn in the ear. The most common style of hearing aid for chil-
dren is a behind-the-ear hearing aid in which the hearing aid fits behind the top and back part of the
ear and connects via a small tube to the ear mold. See also bone conduction hearing aid and
bone anchored hearing aid.

Hearing Screening: A pass/refer type of hearing test designed to identify infants or children who
require additional audiological evaluation to rule out or confirm the presence of a hearing loss.

Hearing Loss: A term used to describe a level of hearing less than that typically heard by the gen-
eral population. The range of hearing loss is characterized as shown below. The range of numbers
attached to the specific word labels may vary slightly.

Normal Hearing  0 dB to 15 dB
Mild Loss  16 dB to 35 dB
Moderate  36 dB to 50 dB

Moderate/Severe  51 dB to 70 dB
Severe Loss  71 dB to 90 dB

Profound  91 dB or more

Hearing Impaired: Clinical or medical term used to describe a person whose hearing is less than
the normal range. It is not the term generally preferred by individuals who have a hearing loss. (See
deaf, hard of hearing.)

Huggies: The brand name of a plastic-ringed device designed to “hug” the hearing aid to the ear.
Huggies are popular for infants and toddlers whose ears may not hold the hearing aid snugly in place
behind the ear.

Intensity: The loudness of a sound, measured in decibels (dB).

Listening Age: Term used to describe how long a child has worn a hearing aid and thus had the
opportunity to “listen”. For example, after a child has worn a hearing aid for 1 year, his listening age
will be 1. A child with a listening age of 1 might be just beginning to use words even though his
chronological age may be older. 

Mixed Hearing Loss: A type of hearing loss that has both a conductive and a sensorineural 
component. (See conductive and sensorineural.)

Monaural Amplification: The use of one hearing aid instead of two.
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Otitis Media: A medical term for a middle ear infection. Children who have recurring otitis media
may experience fluctuating hearing loss and may be at risk for speech-language delays. Fluid may be
present with or without infection, and may cause temporary hearing loss, which can evolve into per-
manent hearing loss.

Otoacoustic Emissions (OAE )Test: A hearing test that is used to verify the function of the
cochlea (part of the inner ear). During the test a small device (probe) is placed in the baby’s ear and
a computer records the response. The test is very simple and does not hurt. An OAE test is often done
as one type of hearing screening test before the baby leaves the hospital. It should be done as part 
of a complete diagnostic audiological evaluation for infants and young children. 

Otologist: A physician who specializes in medical problems of the ear (See ENT).

Progressive Hearing Loss: A hearing loss that increases over time.

Real Ear Measurement: An audiological test that measures how effectively sound is amplified
by the hearing aid for an individual child. During this test a small device (probe microphone) is placed
in the ear canal while the hearing aid and ear mold are being worn.

Residual Hearing: The term used to describe the amount of usable hearing present in a person
who has a hearing loss.

Sensorineural Hearing Loss: Hearing loss due to abnormal inner ear/cochlear (sensory) or
cochlear nerve (neural) function.  Advances in testing and imaging techniques have made it possible,
in most cases, to distinguish between sensory and neural, though the term sensorineural remains the
most common description of this type of permanent hearing loss. The majority of losses that fall into
this category are sensory in nature.

Speech Awareness Threshold (SAT): This is the faintest level at which an individual can
detect the presence of speech 50% of the time during an audiologic evaluation.

Speech Reception Threshold (SRT): This is the faintest level at which an individual correct-
ly identifies 50% of the words from a list of specific two syllable spoken words during an audiologic
evaluation.

Speech Area or Zone: On an audiological graph, displayed in decibels and frequencies, the 
area in which most conversational sounds of spoken language occur. This area is called the “speech
banana” because of the shape this area forms on the graph. One purpose of wearing hearing aids
is to amplify sound into the speech area. This is not possible with all types or amounts of hearing loss. 

Tympanometry: This test is used to measure the movement of the eardrum. It is not a test of hear-
ing but provides information on how well the ear canal, eardrum, eustachian tube, and middle ear
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bones are working and on the ability of the middle ear to conduct sound to the inner ear.
Tympanometry is  important as one part of a complete audiological assessment because temporary
conditions of the middle ear may effect interpretation of other tests. It is also useful to the otologist in
determining whether a middle ear problem, possibly requiring medical treatment, exists. 

Threshold: This is the faintest level at which an individual can hear a sound (usually a tone) 50% 
of the time that it is presented.

Unilateral Hearing Loss: A hearing loss of any degree in only one ear.

Visual Reinforcement Audiometry (VRA):: During this type of audiometry, an audiologist
measures a young child’s response to sound through observation of the child’s conditioned response
to a pairing of light and sound. For example, the audiologist pairs the presence of a sound that the
child can definitely hear to the action of a toy that lights up and moves. When the child has learned
to look toward the toy when a sound is heard, a variety of sounds from high pitch (frequency) to low
pitch may be presented at various levels of loudness (intensity). This procedure is only one part of a
complete audiological evaluation.    

Americans with Disabilities Act (ADA): A federal law which bans discrimination based on
disability in the areas of public accommodations, state and local government services, employment,
transportation and telecommunications. All public schools must comply with the ADA.

Admission, Review and Dismissal Meeting (ARD): In Texas, this is the term used to
describe the parent/professional meeting in which a child’s eligibility for special education is deter-
mined and his or her individual education plan is developed and/or reviewed. (See IEP.)

Assessment: The process of gathering information about a child’s competencies, needs, and phys-
ical abilities for the purpose of making a diagnosis or developing an intervention plan.

Assistive Alerting and Communication Devices: Term used to describe equipment or 
systems which are available to help people who are deaf or hard of hearing increase, maintain, or
improve communication and independent functioning within their environment and society. Some
of these devices include: wireless personal pagers and web browsers, videophones, computer IP relay
and chat through instant messaging, TTY/TDDs, telephone amplifiers, alerting systems, vibrating
alarm clocks, watches and pagers, and flashing light smoke detectors. (See TTY/TDD.) 

Closed Caption: A process in which the text version of what is being said on a TV or video is either
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encoded in the video or encoded in real time (for news broadcasts etc.) and printed at the bottom
of the television screen when the “caption” option is activated. This option is provided on a standard tele-
vision through an electronic chip. By law, TV’s that are 13 inches and larger, and are manufactured
after 1993, must have closed caption capability.  

Deaf Culture: A culture is generally defined as a system of values, beliefs, and standards that guide
a people’s thoughts, feelings and behaviors. Culture is learned, shared and constantly changing.
Some of the central components of Deaf Culture include the use of American Sign Language, healthy
social interaction with other individuals who are Deaf and involvement in Deaf organizations. The
Deaf Culture also places a high value on its art forms such as drama, sign mime, storytelling, sign
poetry, and on stories and literature about Deaf people.

Deaf Community: A community is a group of people who share common interests and a com-
mon heritage. The Deaf community is comprised of individuals, both deaf and hearing, who to varying
degrees embrace particular community goals that derive from Deaf cultural influences. The Deaf com-
munity may have wide perspective on issues, but a positive view of being a Deaf person is commonly
shared.

Deaf Education Early Intervention Services: In Texas, this term most commonly refers to
early intervention services, specific to children with hearing loss,  that are provided through local edu-
cation agencies (school districts), Regional Day School Programs for the Deaf (RDSPDs), and Texas
School for the Deaf as one part of Texas’ comprehensive system of early intervention services.  
See also early intervention services. 

Early Intervention Services: This term most commonly refers to federally mandated, state pro-
vided, services for children, ages birth to three years. Children who have a disability or developmental
delay, including hearing loss, may be eligible for a wide array of early intervention services including
home visits, family training, counseling, special instruction and therapy. In Texas, these early inter-
vention services are provided through the Department of Assistive and Rehabilitative Services Early
Childhood Intervention (DARS-ECI) and the term Early Childhood Intervention (ECI) is often used in
referring to these services. 

Eligibility Criteria: Refers to the guidelines used to determine whether a program or a specific
service is appropriate for an infant or child who has a disability.

Free Appropriate Public Education (FAPE): Term that refers to special education and relat-
ed services that are provided at public expense and at no additional cost to the parent. These servic-
es include preschool, elementary and secondary school education and are guaranteed to all eligible
students through the Individuals with Disabilities Education Act. Individual services are determined
through an Individual Education Plan (IEP). 
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Inclusion: Refers to the process of providing services for infants and children with disabilities in set-
tings with children who are typically developing or nondisabled. (See also “least restrictive environ-
ment” and “natural settings”.)

Individuals with Disabilities Education Act (IDEA): A federal law that establishes policies
for comprehensive services for infants and children with disabilities, ages birth through 21. Part C of
IDEA outlines programs for infants and toddlers birth to three; Part B of IDEA covers children 3 - 21.

Individual Family Service Plan (IFSP): Plan that outlines the outcomes, strategies, and serv-
ices for children with disabilities who are age birth to three. A team, that includes parents and the pro-
fessionals who are specific to each child’s needs, develop the plan. The plan also includes location,
amount of time, the person who will provide the service, and the criteria that will be used to deter-
mine if the outcomes are achieved.

Individual Education Plan (IEP): Education plan that outlines the special education and relat-
ed services for children with disabilities who are age 3 - 21. The plan is developed by a team which
includes parents, administrators, teachers and special services personnel specific to each child’s needs.
The plan includes educational goals and objectives, modifications to the regular curriculum, daily
schedule, support services, educational setting and other information as required by law. See also
transliteration.

Interpreter: A person who facilitates communication between people who do not use the same 
language by translating from one language to another. For a person who is deaf or hard of hearing,
the interpretation is from spoken language to a signed language such as ASL. 

Natural Environment: Term in IDEA used to describe the location for early intervention services.
IDEA describes the natural environment as a home or community setting which is natural and nor-
mal for same age peers who have no disabilities.

Parent Advisor: A certified teacher of the deaf/hard-of-hearing who works with families of chil-
dren who are deaf or hard of hearing. When an IFSP specifies deaf education early intervention serv-
ices, a parent advisor is generally the service provider. (This is the term and the certification as defined
in Texas for the person who provides these services.  Other states may use different terms or require
other certifications.)

Relay Telephone Service: A service in which agents interpret telephone calls between people
who can hear and those who are deaf, deaf-blind, hard of hearing or speech disabled. Relay Texas
agents have computers that enable them to hear the voice user as well as read the signals from the
TTY user. (See TTY). In Texas, the program is administered by the Public Utility Commission of Texas. To
make a relay call, most people (TTY users and hearing people) just need to dial 7-1-1.
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Service Coordinator: A professional who obtains services, provides information about ECI serv-
ices, and finds other services in the community. A service coordinator works with a family to support
a child’s development and to arrange for services in and outside of an ECI program. 

Transliteration: The process of changing a spoken language, such as English, into a visual or
visual/phonemic (sound based) code through a sign language interpreter, an oral interpreter, or a
cued speech interpreter.  See also interpreter.

TTY (Text Telephone) or TDD (Telecommunications Device for the Deaf):
Typewriter like device which attaches easily to a standard telephone or can be plugged directly into
a telephone jack. Using a TTY, a person who is deaf is able to directly call another person with a TTY.
The typed conversation is transmitted via the telephone line and is displayed as print on the receiv-
ing TTY. Using a TTY, a person who is deaf can use Relay Texas to make a call to a hearing person who
does not  have a TTY.  

Wireless Devices: Small handheld devices that provide e-mail, instant messaging, telephone and
speaker phone, games and web browsing.  Individuals who are deaf or hard of hearing use these
devices to chat online through instant messaging and to use internet based relay services.  Wireless
devices require a monthly service plan.  This is an area of rapid change and rapidly improving prod-
ucts.  

Videophones: These devices require high speed internet connection and connect to your TV.
Individuals who are deaf or hard of hearing use their television remote to “dial” a relay service or to
directly dial another videophone.  The videophone allows the caller to see and sign directly with the
relay agent, who is a highly qualified interpreter, or with the person called.  The person called will see
the relay agent or the caller, depending on whether the call was placed through relay or directly.  

Video Relay Services (VRS): VRS allows a deaf or hard of hearing person to make a tele-
phone call via a high-speed internet video connection.  This service enables the relay agent, who is
a sign language interpreter, to interpret real-time conversations between people who can hear and
those who are deaf or hard of hearing.  Video relay services use either videophones, computer with
webcam or wireless hand held devices with instant messaging.    
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