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Executive Summary

The move to the new Student Services building was accomplished with a minimum disruption to office operations allowing students to continue to receive services.  More than 5000 counseling appointments, consultations, and psychiatric sessions were provided to assist students in improving the emotional health needed to have a positive university experience. To assist skill building for college success, more than 1,800 students, faculty, and staff were provided classroom presentations, workshops, and outreach presentations. Over 1000 additional contacts were made through Information/Awareness programs such as Mental Health Awareness Day and New Student program orientations.

Approximately 200 crisis intervention sessions were provided to students experiencing psychological emergencies. Numerous students were treated for severe psychological distress, especially depression, panic attacks, and psychosis. Twenty-six percent of clients presented with suicidal or homicidal ideation. Six students were hospitalized for in-patient psychiatric treatment.  

The Center managed the UniTeD Against Sexual Assault Program. A sexual assault liaison in the Student Counseling Center was trained to assist effected students.  The BE project, a program designed to train college students in identifying, assisting and providing outreach to others in abusive relationships was also under the purview of the Student Counseling Center.

More than 110,000 visits to the Student Counseling Center website were made for information and self-help. On the web-site, an additional on-line tutorial on relaxation skills was created to assist students with addressing their personal concerns.  

This was the last year for the Student Counseling Center to partner with SMU’s Counseling Center in a joint internship program.  Ten years ago, directors from both sites created the Dallas Metropolitan Consortium in Psychology (DMCP). The program was approved by the American Psychological Association. The DMCP flourished and trained more than 25 doctoral level psychology interns before coming to end after the SMU Counseling Center changed their mission at the same time the UT Dallas Counseling Center became large enough to support an independent internship program. 

This was also the last year for the Student Counseling Center to partner with UT Southwestern medical school to provide psychiatric services to students on campus. Psychiatry residents treated students at the Student Counseling Center. After an eight year partnership, the increased demand for psychiatric services among students led to the hiring of a half time staff psychiatrist.  

Points of Pride 
· Created an independent internship program, complete with a new training model, objectives and competencies, and assessment procedures consistent with the guidelines of the American Psychological Association.
· Hired two new full time staff psychologists, one as an outreach specialist. 
· Hired a half time psychiatrist and an administrative assistant who were integrated into staff operations.
· Coordinated with web designer to revamp the Counseling Center and UniTeD websites.
· Trained a Student Counseling Center staff member as a sexual assault liaison.  



Mission Statement
The Student Counseling Center supports the UT Dallas mission to produce engaged graduates who are prepared for life, work and leadership, by providing quality mental health services and developmental programs that contribute to their educational, social, and emotional growth. The Student Counseling Center also trains students as future mental health professionals.
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Programs, Services, Activities & Special Projects  
1. Individual and Couple Counseling
2. Crisis Services
3. Group Counseling 
4. Psychiatric Services 
5. Consultations
6. Mandatory Assessments   
7. Testing
8. Outreach
a. Presentations
b. Awareness and Information Programs
c. Web Services/On-line Tutorials 
d. Media Services 
e. Personal Development Library
f. Self-Help Brochures 
9. Special Programs
a. UniTeD Against Sexual Assault 
b. The BE Project
10. Professional Development and Training 

Program Service Delivery/Five-Year Historical View
	
	FY2010 Appointments
/Clients
	FY2009 Appointments
/Clients
	FY2008 Appointments
/Clients
	FY2007 Appointments
/Clients
	FY2006 Appointments
/Clients

	Individual/Couple Counseling 
	
	
	
	
	

	   Intake
	473/472
	380/377
	330/328
	272/271
	316/312

	   Individual Counseling
	2811/524
	2643/454
	2391/408
	2091/369
	2062/395

	   Couple Counseling
	172/34
	159/31
	125/37
	34/16
	129/36

	Crisis Services 
	
	
	
	
	

	   Intake Crisis
	47/47
	56/54
	52/52
	77/76
	39/36

	   Crisis Intervention 
	146/89
	155/76
	138/80
	89/53
	128/86

	Group Counseling
	
	
	
	
	

	   Group Screen
	60/55
	73/66
	27/26
	29/29
	NA

	   Group Counseling 
	378/44
	393/50
	325/26
	211/32
	259/52

	Psychiatric 
	
	
	
	
	

	   Psychiatric Evaluations
	125/121
	110/108
	77/74
	78/78
	86/83

	   Psychiatric Follow Ups
	604/138
	513/115
	385/91
	424/107
	377/88

	Consultation
	172/86
	222/97
	142/68
	154/58
	260/93

	Mandatory Assessments
	11
	16
	12
	7
	8

	Testing
	52/29
	51/28
	70/26
	58/26
	88/45

	Outreach 
	
	
	
	
	

	   Outreach Presentations
	34/1824
	48/1817
	51/1701
	53/1706
	42/1669

	    Info/Awareness
    Programs
	30/1083
	36/1059
	33/1946
	108/3152
	36/1720





Counseling Client Characteristics While many of the demographic characteristics of Student Counseling Center clients were typical of the UT Dallas student population, there were some exceptions. Compared to their presence in the student population, more on-campus residents and undergraduates sought counseling. Disproportionally more females sought counseling at the center, although the center treated a significant percentage of males, a population generally underrepresented in mental health settings. In addition, forty-four percent of clients were ethnically diverse.  Disproportionally fewer international students sought counseling. Client characteristics were as follows:


								12
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Sex 	    % 
Female	     54	
Male                     45
Transgender 	       1


Age	    %
18-21	     49
22-29	     34
30-39	     10
40-49	     5
50-beyond	     2


Class	    %
Freshman	     19
Sophomore	     16
Junior	     25
Senior 	     21
 Masters	     12
 Ph.D.	     5
Other	     2


Ethnicity	     %
White		      55
Asian/Pacific	      20
Hispanic	      13 
Black		      8
Multiethnic 	      3 
Unknown	      1


International   9%







Residence				% 
Off-Campus (commuter)		71
On-Campus				29 


Marital Status 		% 
Single			70
Dating					11
No Response			5
Married			10
 Divorced			2
 Unknown			            5
 Separated			1
 Living Together		2
 

Living Situation	                % 
 Roommate(s)			           42
 Parents			           20
 Alone				           17 
 Spouse/Partner		           13
 Other				           4
 Children			           4


Schools			         %
Natural Science/Math		          23   Computer Science & EE	          16
Management			          18              
Social Sciences		          18
Arts/Humanities		          15
General Studies		          4
Human Development		          4
			
 
Individual and Couples Counseling: The Student Counseling Center provides confidential, professional counseling services for a wide range of issues that may interfere with a student’s academic progress.  Therapy is provided to assist students in improving the emotional health needed to have a positive university experience.  Help is available for personal, social or academic concerns. Counseling offers an opportunity to clarify decisions or explore problems.  Some of the issues that bring students to the center are feelings of stress, depression or anxiety.  Other common concerns are conflicts in relationships, substance abuse, or planning for the future. In addition, there were a sizable number of students who present with severe psychological problems, including major depression, bipolar disorder, eating disorders and post-traumatic stress disorder.  Twenty-six percent of clients presented with suicidal or homicidal ideation. There is a twelve session limit for individual counseling services each academic year. This year 2811 individual counseling sessions were provided to 472 students.  Couple counseling is provided to students and their partners or families; 34 individuals received 172 couple counseling sessions. 

Crisis Services: Throughout the year, crisis intervention services are provided for psychological emergencies. After hours, there is a psychologist and a back up clinician on duty available at police discretion. After hour coverage insures that students in a crisis will have access to help. During offices hours, clinicians also provide walk-in services for students in crisis throughout the year. In addition, clinicians respond to crises when called upon by staff, faculty, campus police, residential life and the Dean of Students. On a more global scale, the Student Counseling Center responds actively to issues that may affect students’ well-being such as a community tragedy, for example a suicide on campus. One hundred and ninety-three crisis sessions were provided, including contacts with suicidal clients. Many required after hours consultations and six required psychiatric hospitalization. Compared to the prior year, there were somewhat fewer crisis sessions. This likely resulted from implementing a targeted screening of those who presented in a crisis. 

Group Counseling: Group counseling provides an opportunity to improve personal skills, develop increased confidence, overcome blocks to personal effectiveness, and acquire a keener awareness and appreciation of interactions with others.  In a group setting, a small group of peers and a facilitator meet weekly to provide feedback and support for self-improvement. Group members are encouraged to explore and express feelings, examine belief systems, reflect on and receive feedback about patterns of behavior, and work toward making healthy changes. Groups may focus on a specific topic or may be general, with an emphasis on personal growth.  This year, the Student Counseling Center had the following active groups: the Women’s International Student Adjustment Group, Being A Social Pro, Graduate Student Support Group, Sexual Identity Group, Co-Ed Personal Growth Group, and Anxiety Reduction and Mindfulness Group. This year 44 students participated in 88 group sessions, for a total of 378 group appointments. 

Psychiatric Services: Psychiatric services are provided to students in on-going therapy who may benefit from psychotropic medication.  As an adjunct to the counseling process, students may be referred for evaluation and medication.  Psychiatry residents from UT Southwestern medical school treated students at the Student Counseling Center on the UT Dallas campus. The arrangement allowed for collaboration between staff therapists and the psychiatrists for client care.  Close contact between the residents and staff counselors concerning clients provided holistic, effective treatment.   This year, 125 students received comprehensive psychiatric evaluations and 138 students received 604 psychiatric follow-up sessions. 


Students who were seen by the psychiatrists for a total of 729 sessions during the year. Numerous others were referred to private physicians for medications.  

This was the last year for the Student Counseling Center to partner with UT Southwestern medical school to provide psychiatric services to students on campus. After a seven year partnership, the increased demand for psychiatric services among students led to the hiring of a half time staff psychiatrist.  

Consultations are discussions or meetings with staff, faculty, family, community members or students regarding students.  The discussion may involve clinical or case management issues related to the mental health or wellness of a UT Dallas student or someone in the student’s life.  
Examples include: talking to a parent about how to encourage his or her child to obtain counseling; talking to a student about how to obtain mental health assistance for a roommate or family member; a discussion with faculty, staff, or students about how to handle a student problem; or discussions with student leaders about ways they can help another student. Consultations to the community include discussions with members of a student’s support system on clinical issues related to the student client. This may include family members, clergy, or mental health providers. Consultations also include discussions with community providers about sources of adjunctive support services. During the year, Student Counseling Center staff provided 172 consultations.

Referrals/Mandatory Assessments:    A significant number of our students are referred by staff, faculty, or friends, to seek services from the Student Counseling Center.  Nearly half of our student clients are referred by others. Mandatory assessments are provided to students who have been referred for services by the Dean of Students Office or Residential Life.  These students have come to the attention of school authorities because of problematic conduct. Typical presenting problems include alcohol or drug violations, suicidal threats or attempts, aggressive behavior, or sexual misconduct. An assessment by the Student Counseling Center usually involves three sessions, including psychological testing. Following the evaluation, the student is provided with feedback about the assessment results. In addition, the student is given recommendations that may be of assistance in a more successful adaptation to college life.  Upon completion of the evaluation and feedback session, the referring office is notified.  The only information the Student Counseling Center provides to the Dean of Students or Residential Life is whether the student completed the mandatory assessment and had recommendations presented to them. The student is not required to undertake any recommendations put forth by the Student Counseling Center; however, if they choose to do so, the Student Counseling Center assists with counseling services as dictated by the recommendations. In addition, the Office of International Student Services makes referrals for mandatory assessments when a student requests a reduced academic course load.  This year 15 mandatory assessment sessions were provided to students.

Testing Services Psychological testing is often a useful tool in the evaluation process.  Testing serves as both a validation of diagnosis and an objective evaluation of psychological functioning. At the UT Dallas Student Counseling Center, for the most part, testing is done in conjunction with therapy and not as an end in itself.  The staff of the Student Counseling Center has the expertise in and availability of most of the commonly used psychological instruments.  Tests are available for evaluation of general psychological functioning, interpersonal relationships, depression, anxiety, and cognitive functioning.  


Some students were able to be evaluated for eligibility for the office of student accessibility by senior staff for a diagnosis of Asperger’s disorder or by the interns for LD/ADHD.  During the year, Student Counseling Center staff provided 52 testing sessions.

Outreach: 
Outreach Presentations: In an effort to assist students in gaining skills important for academic and life success, the Student Counseling Center provides presentations on a variety of topics including: time management, stress management, memory and concentration improvement, etc. Programs are designed to assist students in improving their academic and personal skills.  Presentations are made in workshops, student organizations, student groups and in academic classes.  This summer the Counseling Center instituted a new summer program of outreach activities called Midweek Mindfulness Meditation Minutes. During the year, the Student Counseling Center provided 34 outreach presentations to 1824 people. The number of outreach presentations was somewhat lower than the previous year. This may have resulted from the increase in use of our on-line workshops which have appealed to our technologically oriented student body. 

Information and Awareness Programs: The Student Counseling Center also provides information and awareness programs such as at the Cometville Carnival, New Student Orientation, and Mental Health Awareness Day, etc. The Student Counseling Center also participates in a variety of collaborative programs on campus. These programs vary in nature from information tables (for example during Alcohol Awareness week) and interactive health-related booths. This year 30 information and awareness programs were made to 1083 individuals. 

Web services: The Counseling Center promotes services in a variety of ways. The Student Counseling Center created and maintained a Facebook page to promote outreach to students and to use as a platform for marketing special programs and services. Our web site is also used to provide information about programs and services.  The Self-Help section of the website is another resource for students, which contains information on a wide variety of mental health topics. In addition, the site offers resources for staff and faculty on working with troubled students. This year, there were 110,000 visits to the Counseling Center web pages. The most popular pages within the Counseling Center website were as follows: 

· Student Counseling Center home page
· Overcoming Pornography Addiction 
· Overcoming Social Anxiety
· Computer Addiction
· Sexual Identity and Orientation
· Coping with a Break-up  

On-line Tutorials: In an effort to assist students in gaining skills important for academic and life success, the Counseling Center provides on-line tutorials on a variety of topics including: stress management, time management, improving memory and concentration, relaxation, and test taking. Online programs are designed to assist students in improving their academic and personal skills.  We had more than 400 visits to the online tutorial web pages.





Media services:  The Counseling Center staff has been increasing involved with the office of communications. They have sought out the expertise of the Counseling Center staff for radio, TV, and interviews for the purpose of providing information to the campus and community about mental health topics. 

Personal Development Library: The Student Counseling Center library is available for student use and consists of books, covering a variety of topics in areas such as emotional development, addiction recovery, gender issues, skill building, etc.  This material may be checked out for a 
period of two weeks.  Video tapes are available for on-site viewing only.  During the year, 89 books were loaned out to students for their personal use.

Self Help Brochures: The Student Counseling Center has created more than 15 brochures on various mental health topics, such as Coping with a Breakup, Computer Addiction and Sexual Assault. These brochures are prominently displayed in front to the Student Counseling Center for student use. The most popular brochures recently include Stress Management, Time Management and Procrastination, Computer Addiction, Coping with a Breakup, and Helping a Suicidal Friend. During the year, more than 500 brochures were taken by students for their use. 

Special Programs: 
The BE Project: The Family Place of Dallas - a non-profit organization for battered women partnered with UT Dallas to promote the BE project.  It was initially designed for high school students, but was rolled out to several north Texas college campuses in spring 2007 including UT Dallas. It is a 8-week training program conducted in conjunction with the Family Place College Program coordinator.  The course was designed to train college students in identifying, assisting and providing outreach to others in abusive relationships. The BE project training programs were conducted in the Fall and Spring semesters. This year, 20 students participated. The students in the program put on the Clothesline project as well as other activities and provided information to inform the student population about abusive relationships. 

UniTeD Against Sexual Assault Project (United): UniTeD is managed by the Student Counseling Center and is a 24-hour, year round, confidential hotline available to students to access a sexual assault advocate through the Dallas Area Rape Crisis Center.  The Student Counseling Center has a campus liaison that provides a safe, non-judgmental place for students to be heard. In addition, the liaison-counselor provides counseling, information about resources, and offers to serve as a liaison with appropriate contact people on campus in order to help ensure a coordinated and timely support system. 

Professional Development and Training: The Student Counseling Center is committed to and invested in the training of interns and practicum students as future mental health professionals. Trainees receive broad exposure to the many professional activities that exist in our service-oriented agency. The Student Counseling Center staff as well as mental health specialists from the community participate and present in core clinical trainings, as well as engage in supervision and seminar leadership for trainee development.  Several of the Counseling Center staff have developed expertise in a variety of mental health areas including Asperger’s disorder, LGBT issues, Acceptance and Commitment Therapy, Mindfulness and anxiety reduction, sexual assault and crisis intervention.  These special skills help the counseling center staff to better meet the needs of the student population.  The Student Counseling Center offered a quality training 



[bookmark: _GoBack]experience to three half-time doctoral-level psychology students as part of the APA accredited Dallas Metropolitan Consortium in Psychology as well as a practicum training experience for three doctoral level graduate students in counseling and clinical psychology. The Student Counseling Center provides opportunities for trainees to develop their clinical skills through individual, group, and couple therapy, crisis intervention, diagnosis, psychological assessment, consultation, and outreach activities in a university setting.  

This was the last year for the Student Counseling Center to partner with SMU’s Counseling Center in a joint internship program.  Ten years ago, directors from both sites created the Dallas 
Metropolitan Consortium in Psychology (DMCP). The program was approved by the American Psychological Association.  The DMCP flourished and trained more than 25 doctoral level psychology interns before coming to end after the SMU Counseling changed their mission at the same time the UT Dallas Counseling Center became large enough to support an independent internship program. 

Information About Counseling Clients

The Student Counseling Center staff saw students with a wide variety of problems.  The most frequently listed problems at intake included the following: (1) lack of motivation/ procrastination (2) stress, (3) anxiety/worry, (4) academic concerns, and (5) depression. The wide range of problems students report are listed below.  
	
	%

	Feeling unmotivated, procrastination, or difficulty concentrating
	    79

	Dealing with stress or pressure
	75

	Feeling anxious, fearful, worried or panicky
	 70

	Academic concerns, test/performance anxiety, time management
	 70

	Feeling depressed, sad, or down
	 64

	Feeling lonely, isolated, or uncomfortable with others
	 55

	Money, finances
	 48

	Relationships with family members (parents, siblings, children, relatives)
	 48

	Feelings of guilt or self-criticism
	 45

	Sleep problems
	 45

	Relationships with romantic partner/spouse
	  45

	Difficulties trusting others
	 45

	Feeling irritable, tense, angry, or hostile
	 42

	Someone else’s habits or behaviors
	 42

	Choosing a major or establishing a career direction
	 36

	Low self-esteem or self-confidence
	 33

	Unwanted/out-of-control behaviors, habits, or thoughts
	 33

	Problems with assertiveness or shyness
	 33

	Physical health problems (headache pain, fainting, injury, fatigue, etc.)
	 27

	Absent from classes too often
	 24

	Adjusting to the university, campus or living environment
	 21

	Internet use/overuse
	 21

	Thinking of dropping out of school
	 21

	Weight or body image problems
	 18

	Death or illness of a significant person
	 18

	Eating problems (bingeing, restricting, vomiting, laxative use)
	 18

	Hopelessness 
	 18

	Values, beliefs, religion, or spirituality
	 15

	Suicidal/Homicidal Thoughts or Intentions
	 12

	Addiction or Substance Use
	 12

	Pornography Addiction
	 9

	Relationships with instructors or other university personnel
	 6

	Sexual trauma
	6

	Difficulties related to sexual identity and sexual orientation
	 3

	
	

	
	





2010-2011 Achievements 

· Successfully transferred operations to the new Student Services Building, managing ongoing Student Counseling Center services and programs.
· Trained Student Counseling Center staff member to be a Sexual Assault Liaison.
· Created an independent internship program, complete with a new training model, objectives and competencies, and assessment procedures consistent with the guidelines of the American Psychological Association. 
· Hired two new full time staff psychologists and integrated into staff operations, one of which was appointed as outreach coordinator.
· Hired new full time administrative assistant and integrated into staff operations.
· Hired new part-time staff psychiatrist and integrated into staff operations.
· Instituted new summer program for outreach activities called Midweek Mindfulness Meditation Minutes.
· Added additional online tutorial on relaxation skills to Student Counseling Center website.
· Created and implemented a new sexual identity group.
· Created International Student Coffee hour in partnership with International Student Services Office.
· Created a Student Counseling Center Facebook page to promote outreach to students and use as a platform for marketing special programs and services.
· Coordinated with student affairs web designer to revamp the Student Counseling Center and UniTeD websites.
· Dr. Forshee was named President Elect for Collin County Psychological Association.


2010-2011 Assessment Summary
The general Goals/Objectives are on-going (see below). Additional new initiatives were as follows.

· Create and enact referral coordinator position to enhance connections for students in need of supplementary community mental health resources. (Objective 1: Provide quality mental health services to students)  Objective Completed–a new referral coordinator was selected and has been expanding referral resources. 
· Train on-campus UniTeD sexual assault liaison. (Objective 1: Provide quality mental health services to students) Objective Completed – a sexual assault liaison was selected and trained. 
· Hire an outreach coordinator to enhance workshop and other outreach services. (Objective 3: Provide quality outreach and developmental activities) Objective Completed–a new outreach coordinator was hired and has been evaluating services and creating new programs. 
· Conduct assessment survey regarding outreach needs among staff and faculty, and campus groups and organizations. (Objective 3: Provide quality outreach and developmental activities) Objective Unmet – the new outreach coordinator decided to delay the needs assessment survey until fall, 2011. Action Plan:  Conduct needs assessment survey by integrating into awareness and information programs. 



· Update assessment of workshops to assure accurate evaluation of student learning outcomes. 
(Objective 4: Students who participate in outreach programs demonstrated increased knowledge of life skills) Objective Completed – workshop evaluations were updated. 
· Create independent internship. (Objective 6: Provide quality training/education to trainees) Objective Completed – a new UT Dallas internship was created and has successfully started. 

2010-2011 Ongoing Objectives and Outcomes 

Objective 1: Provide quality mental health services to students.
MEASUREMENTS, TARGETS, AND RESULTS: 
1. Counseling Outcome Survey: This survey is used to assess clients’ perception of the changes that they are making, how on-going counseling has helped them, and perceptions of their counselors.  Assessment Time-frame: FY11 Success Criteria: 75% or more of student respondents report making "some" to "a great deal" of improvement in their mental health and personal problems as a result of Counseling Center services.  Results Related To Success Criteria: Results of the survey indicated satisfaction by students with their counseling experience. Results also indicate reduction in distress and an increase in a sense of well-being. Consistent with past findings, students would return for services if they needed help again and would refer a friend to the counseling center.  Numerical Results: 96% of students reported making "some" to "great deal" of improvement.  Quality Improvement Actions: NA
2. Counselor evaluation of client progress: Evaluates the degree to which a client has made "none", "some" or "a great deal" of improvement in their adaptive functioning as a result of Counseling Center services. Assessment Timeframe: FY11 Success Criteria: 75% of counselor's caseload results in "some" improvement in their adaptive functioning.  Results Related To Success Criteria: Counselors rated significant progress among their clients who participated in treatment. Numerical Results: 86% of clients were rated as having made "some" or "a great deal" of improvement in personal functioning as a result of counseling. Objective 1 Achievements: Quality mental health services were provided. Quality Improvement Actions: NA.

Objective 2: Improve coping skills and adjustment for students who undergo mental health counseling. MEASUREMENTS, TARGETS, AND RESULTS: 
Self-Assessment Checklist: Measures adaptive functioning in work/school performance, intimate relationships, social relationships, and life enjoyment. Assessment Timeframe: FY11 Success Criteria: 75% or more of student respondents report making improvement in one or more of the following areas: work/school performance, intimate relationships, social relationships, and life enjoyment.  Results Related To Success Criteria: Results of the survey indicated that students reported improvements in key areas of personal functioning. Numerical Results: 93% of students participating in five or more counseling sessions reported making improvements in one or more areas of adaptive functioning. Objective 2 Achievements: Quality mental health services were provided. Quality Improvement Actions: NA

Objective 3: Provide quality outreach and developmental activities. MEASUREMENTS, TARGETS, AND RESULTS:   
Workshop/Presentation Evaluation Form: This survey evaluates the usefulness and 


effectiveness of workshops and presentations. Assessment Timeframe: FY11 Success Criteria: 75% or more of student respondents rate the presentations as "good" to "excellent” Results Related To Success Criteria: Criteria met. Numerical Results: 85% of the ratings were "good" to "excellent".  Objective 3 Achievements: Goals met; however, the workshop presentations (and assessments) were very limited this year. A new coordinator was hired late in the fall and he has been redesigning the workshop/outreach program as well as assessment methods.  Quality Improvement Plan: The new outreach coordinator has been revamping the outreach program as well as assessment methods.  He has created a new outreach and workshop program and schedule to begin May 2011

Objective 4: Interns and practicum students demonstrate basic clinical competence
MEASUREMENTS, TARGETS, AND RESULTS:  
Intern Competency Evaluation Form/Assessment of Practicum Competencies Evaluation: Trainees are evaluated quarterly regarding their skills in the following areas: Clinical Competence, Personal and Professional Development, Professional Identity, Culturally Sensitive, and Effective Treatment Interventions.  Assessment Timeframe:  FY11 Success Criteria: Increase skills to next higher level or to a level of clinical competence demonstrated in the measured domains.  Results Related To Success Criteria: All trainees met criteria with regards to the clinical competence in the measured domains.  Numerical Results: 100% of trainees achieved the goal. Objective 4 Achievements:  The training program was successful, interns and practicum students demonstrated clinical competence.  Quality Improvement Actions: NA

Objective 5: Provide quality training/education to trainees. MEASUREMENTS, TARGETS, AND RESULTS: 
Evaluation of Internship training form: Trainees evaluate the degree to which they perceived achieving success in Clinical Competence, Personal and Professional Development, Professional Identity, Culturally Sensitive and Effective Treatment Interventions. Assessment Timeframe:  FY11 Success Criteria: 100% of trainees rate themselves as having made improvements in at least three core areas.  Results Related To Success Criteria: Subjective reports by trainees indicate that criteria were met. Numerical Results: 100% achieved. 
Objective 5 Achievements: All objectives met. Quality Improvement Actions: NA


Major Goals 2011-2012
· The general goals/objectives are on-going (same as above). Additional new initiatives are as follows.
· Complete self-study for American Psychological Association (APA) accreditation for our counseling center/internship program 
· Complete APA site visit 
· Complete CAS self-study 


