
 
 
 
 

TELL ME MORE®   FAQôs 
 

 

 What are the system requirements for TELL ME MORE?  
 

 When I click to run TELL ME MORE why wonôt it open? 
 

 Why d oesnôt the software hear my voice? 
 

 Why are the Auralog Components stuck in a loop?  
 

 Why do some activities show Xôs? 

 
 Why is the launching of TELL ME MORE stuck at 99% ?  

 
 How can the Auralog Components be installed without running the 

computer test?  
 

 Where can I download Admin Tools & Tutor Tools?  

 
 

 
 

 
 

 

 
 

 
 

Canôt find help from this document?   
 

Click on the link below to visit our Support Page:  

TELL ME MORE Support  

 

http://pub49.bravenet.com/faq/show.php?usernum=4133083003


 

 

 
 

Minimum System Requirements  
  
 

700 MHZ processor  
192 MB RAM  

30 MB available on hard disk  

16 bit Windows ® - compatible  sound card  
1024x768 graphic card with 16 millions colours (800x600 with 

65,536 colours)  
 

MicrosoftWindows ®  95/NT4 /98/Me/2000/XP/Vista /7  (Includes 
64 bit versions)  

 
Internet Explorer version 5.0 or later (Excluding beta versions)  

 
Flash Player version 7.19 or later (requires administrative rights 

to install)  
 

Auralog Components (requires administrative rights to ins tall)  
 

Microphone and speakers or a microphone - equipped headset  

 
128Kb/s internet or intranet connection  

 
E- mail address, required to receive password reminders and 

status messages . 
 
 

*Please note that  Speech Recognition  for TELL ME MORE  is 
ONLY compatible  with Internet Explorer,  and will not work 

with  Firefox, Safari, or other web browsers.    TELL ME 
MORE was designed for use with the  Windows Operating 
System and Internet Explorer.  Using TELL ME MORE on 
Mac OS X is not supported and Speech Recognition wil l not 
function.   

 

 

 



 

Pop - Up Blockers  
 

TELL ME MOREÊ Online launches in a new window (which are also known as  
Pop-Ups) in order to launch the computer test and to start the program.  

Please make sure you have configured your Pop -Up blocker to allow TELL ME  
MOREÊ to launch open in a  new window.   

 
It is also very common to have more than one pop up blocker installed on 

your browser.  These other pop -up blockers are built into toolbars such as 
the Google Toolbar and the Yahoo Toolbar.   An example of these to olbar 

settings can be found below.   
 

EXAMPLE: 
Follow these directions in order to configure Internet Explorer to allow Pop -

Ups from TELL ME MORE Online:  
 

Select:  TOOLS>POP - UP BLOCKER>POP - UP BLOCKER SETTINGS  
 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

You can select óPop-up Blocker Settingsô and add the website as a site 

allowed to have pop -ups.  
 
 

 
 

 

 

 

 

 



 

 

 

Toolbars & Pop - Up Blockers  
 

Toolbars such as the Google Toolbar and Yahoo Toolbar have built in Pop -Up 
Blockers which can prevent TELL ME MOREÊ online  from launching.  It is 

sometimes necessary to configure your Toolbar(s) to allow TELL ME MOREÊ.  
Below is a list of the most common Toolbars:  

Google 
Toolbar

 

 

To allow Pop-Ups for the current site, click the ñslashò button seen here;   
or, select the small arrow to the right and select ñAlways allow pop-ups  from 

www.tellmemore____.comò.  For more information: 
http://www.google.com/support/toolbar/bin/answer.py?hl=en&answer=9171 

 
Yahoo Toolbar 

 

To disable Pop-Up Blocking, Click on the Down arrow to bring up the Menu:   
Uncheck the entry Enable Pop-Up Blocker.  

 

http://www.tellmemore____.com/
http://www.google.com/support/toolbar/bin/answer.py?hl=en&answer=9171


Once completed, the  user should be able to open the computer test.   For more information: 
http://help.yahoo.com/l/us/yahoo/toolbar/features/popupblocker/basic/pub-13.html 

 

 

 

AOL Toolbar 

 

 To disable  
1. Click Settings on the AOL toolbar.  
2. Click Pop-Ups in the Essentials tab.  
3. Click Off - Do not block any pop-ups  
4. Click Apply and OK to close the options window. 

 To allow pop-ups from the TELL ME MORE online website  
1. Click Settings on the AOL toolbar.  
2. Click Pop-Ups in the Essentials tab.  
3. In the Web Pop-Ups tab of the Pop-Up Control Settings window select 

Allow Web pop-ups from these sites.  
4. Enter the TELL ME MORE online website  
5. Click Add.  
6. Click Save. 

 For more information http://help.channels.aol.com/kjump.adp?articleId=219605 

 

*Additional Pop - Up blocker configurations can be easily found with a 
Google Search or by consulting the software publisher.  

 

 

 
 

 

Canôt find help from this document?   
 

Click on the link below to visit our Support Page:  

TELL ME MORE Support  

 

http://help.yahoo.com/l/us/yahoo/toolbar/features/popupblocker/basic/pub-13.html
http://help.channels.aol.com/kjump.adp?articleId=219605
http://pub49.bravenet.com/faq/show.php?usernum=4133083003


 

 

Speech Recognition Troubleshooting Tips  
 

Follow these steps if your voice is not being recogniz ed in TELL ME MOREÊ:  
 

1. Check that the microphone or headset is compatible with the 
computer and is correctly plugged into the computer:  
 

 

Microphone inputs and connectors are usually PINK  and are often  

stamped with a small microphone icon.   
 
 
 
 
 

Speake r inputs and connectors are usually GREEN  or BLACK  and are  

often stamped with a small speaker or headset icon.  
 
 

        
 

 

 

 

 

 

 



 

 
 

 
 

 
2. Test Microphone with Sound Recorder:  
 
 

 
- To start the Sound Recorder application for Windows XP click on Start  

> All  Programs  > Accessories > Entertainment  > Sound 
Recorder :  
 

 
  
 

- For Windows Vista and newer, Sound Recorder can be easily found by 
typing in ñSound Recorderò into the search bar. 
 

 
 

 

 

 

 

 

 



 

 

 

 

 

 

- Click on the « Record » button (the red dot) and then speak i nto the 
microphone for at least ten seconds. (Please note that Sound Recorder 

in Vista and other Windows versions may appear differently, however 

the instructions are similar).  
 
 

 
 

- Click on the « Stop » button.  
 

 
 

- Then click on the « Play » button to he ar your recorded voice.  
 

 
 

 

- If you can hear your voice, continue to step 3.  
- If you cannot hear your voice, continue to step 4.  

 
 

 



 

 

 

 

 

 

 

3. Adjust the RecoConfig Utility  
-  Click on Start > Run  

 

 
 

- In «  Run » type  
 

c: \ windows \ system32 \ auralog \ tmm \ recoconf ig.exe  
 

 
 
 

- Alternately, you can browse to the location indicated above and double 

click on the RecoConfig icon.  
 

 

 

 

 

 



 

 

 

 

 

 

 

-In <<RecoConfig>>, change the speech recognition 
parameters like below  
(please follow the sequence) 
 

 
 

1.  In the Section: « Channels 
In », select the « Default 
device » This can be verified in 
the Windows Control Panel 
(click <Start>, <Control 
Panel>), in Sounds and Audio 
Devices, and select the Audio 
tab, or by opening Sound 
Recorder and selecting EDIT, 
then AUDIO PROPERTIES. 
 
2.  In the Section: « Channels 
Out », select the « Default 
device » This can be verified in 
the Windows Control Panel 
(click <Start>, <Control Panel>) 
in Sounds and Audio Devices, 
and select the Audio tab, or by 
opening Sound Recorder and 
selecting EDIT, then AUDIO 
PROPERTIES. 
 
3.  Click on the dropdown box 
and Change « Input Sample 
Rate » to 44100KHz  
 
4. Click to place a check mark in 
« Use Mixer Defaults » 
 
5.  Click on the button « Save 
Changes » 

 
6. Click OK  

 
7.  Click on the « Quit  » button 

 
8. Close this window and Restart 
TELL ME MOREÊ 
 



 

 

 

 

 

4.  Adjust the volume settings:   
 

- From Sound Recorder click on «  Edit  » and select «  Audio  Properties  

» 
 

 
 

- Click on « Volume  » in the «  Sound Recording  » section  
 

 
 

 

 

 

 



 

 

 

- Check if «  Mic Volume  » is selected and if the volume level i s high.  

 
- PLEASE NOTE:  Most desktop computers have a FRONT and REAR Mic 

available, please be sure the correct input is selected.  If one mic input 
does not work, try the other.  Also, some systems may not use the 

exact term ñMic Volumeò.  Please refer to your systems users manual 
for more information.  

 

 
 

- After making these adjustments, test the microphone with SOUND 

RECORDER.    
 

- If the test is successful, proceed to Step 3 above, complete the 
instructions and then restart TELL ME MORE.  

 
- If your voice is no t being recorded, test the microphone on a different 

computer.  If the m ic still does not work, then the microphone may be 
defective .  If the mic does work on another system, check the sound 

settings again and consult the manufacturer of the computer syste m 
or sound card for further assistance.  

 

Canôt find help from this document?   

 
Click on the link below to visit our Support Page:  

 
TELL ME MORE Support  

 

 

 

 

http://pub49.bravenet.com/faq/show.php?usernum=4133083003


 

 

Auralog Components Stu ck in a Loop  

 
TIP : MUST BE DONE WITH ADMINISTRATIVE PRIVILEGES!!  

 
The Auralog Components are stuck in a loop, installing ñ1/1ò over and over.  

 
This may occur with some sound cards that have multiple inputs, or 

sometimes if a USB headset is in use.  This i s very easy to correct, and will 

not occur again after the initial configurations have been set.  
 

 
 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

RIGHT CLICK  on your START  button and select EXPLORE , and  
Navigate to the location seen below :  
 

 
 

 

 

 

 

 

 

 

 

 

 



 

 

- Double click  on the RecoConfi g.exe  program.  

 
-From the dropdown box for Channels In  and Channels Out ; select the 

default sound card (this can be verified in the Windows Control Panel , in 
Sounds and Audio Properties , and selecting the Audio  tab).   

-Change the Input Sample Rate  in the  upper right corner  to :  44100kHz.   
 

-Select the checkbox  next to Use Mixer Defaults  in the upper left corner.   
Then click on the Save changes  button on the bottom left corner of this 

screen.   
 

-Click OK , and then select Quit .  Launch the computer test o ne last time 
and all 4 checks should be green.  

 
 

 
 

 

Canôt find help from this document?   
 

Click on the link below to visit our Support Page:  
 

TELL ME MORE Support  

http://pub49.bravenet.com/faq/show.php?usernum=4133083003


 

 

 

 

 

 

Activities  Show Xôs 
 

Does your screen look like this with Xôs on speech activities? 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 

Return to this screen (the student portal).  

Select ñclick here ò on the link to install the TELL ME MORE 
components.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

When the computer test runs, please click on the link  
ñInstall Auralog Componentsò. 

 
 
 
 
 
 
 
 
 
 
 
 


