TELLV.EMORE

powered by Auralog

TELLMEMORE® F AQO s

What are the system requirements for TELL ME MORE?

When | click to run TELL ME MORE why wonot i

Whyd oesnét the software hear my voice?

Why are the Auralog Components stuck in a loop?

Why do some activities show Xo6s?

Why is the launching of TELL ME MORE stuck at 99% ?

How can the Auralog Components be installed without running the
computer test?

Where can | download Admin Tools & Tutor Tools?

Candét find help from this document ?

Click on the link below to visit our Support Page:

TELL ME MORE Support



http://pub49.bravenet.com/faq/show.php?usernum=4133083003

Minimum System Requirements

700 MHZ processor

192 MB RAM

30 MB available on hard disk

16 bit Windows ®_compatible  sound card

1024x768 graphic card with 16 millions colours (800x600 with
65,536 colours)

MicrosoftWindows ® 95/NT4 /98/Me/2000/XP/Vista /7 (Includes
64 bit versions)

Internet Explorer version 5.0 or later (Excluding beta versions)

Flash Player version 7.19 or later (requires administrative rights
to install)

Auralog Components (requires administrative rights to ins tall)
Microphone and speakers or a microphone - equipped headset
128Kb/s internet or intranet connection

E- mail address, required to receive password reminders and
status messages

*Please note that Speech Recognition for TELL ME MORE is
ONLY compatible with  Internet Explorer, and will not work

with  Firefox, Safari, or other web browsers. TELL ME
MORE was designed for use with  the Windows Operating
System and Internet Explorer. Using TELL ME MORE on

Mac OS X is not supported and Speech Recognition wil | not
function.



Pop - Up Blockers

TELL ME MOREE Online | aunc hwhichare alsoknownasv wi ndow
Pop-Ups) in order to launch the computer test and to start the program.

Please make sure you have configured your Pop -Up blocker to allow TELL ME

MOREE t o lopenina& mew window.

It is also very common to have more than one pop up blocker installed on

your browser. These other pop -up blockers are built into toolbars such as

the Google Toolbar and the Yahoo Toolbar. An example of these to olbar
settings can be found below.

EXAMPLE:
Follow these directions in order to configure Internet Explorer to allow Pop -
Ups from TELL ME MORE Online:

Select: TOOLS>POP -UP BLOCKER>POP -UP BLOCKER SETTINGS

N r
= Google - Windows Internet Explorer

@ﬂ h I http:/fwwaw.google.com/ig

File Edit View Faverites | Tools | Help Links g AURALOG - Accés Messa
.,i? {Q? | Google Delete Browsing History__ r |
Pop-up Blocker k Turn Off Pop-up Blocker
| Fhishing Filter 4 Pop-up Blocker Settings




You can BRBop-ueRIto dker

Sand add thegvebSite as a site
allowed to have pop -ups.

Pop-up Blocker Settings %

Exceptions

Fop-ups are cumently blocked. You can allow pop-ups from specific
g | websites by adding the site to the list below.

Address of website to allow:

|www tellmemorecampus.com | [ Add

Allowed sites:

wwrw telmemorecampus .com
www telmemarecorporate .com
www telmemaoreeducation.com

’ Remove all_.
wwrw telmemore-online.com

Meotifications and filter level
[/] Play a sound when a pop-up is blocked.
[/] Show Information Bar when a pop-up is blocked.

Eitter lewel:

| Medium: Elock most automatic pop-ups |

Pop-up Blocker FAQ




Toolbars & Pop  -Up Blockers

Toolbars such as the Google Toolbar and Yahoo Toolbar have built in Pop -Up

Blockers which can prevent TELL ME MOREE online from | aun
someti mes necessary to configure your Tool bar
Below is a list of the most common Toolbars:

Google
Toolbar
File Edit View Favorites Tools Help
x Google | ~| 2@ search - | 2 - - | gnl- ¥% Bookmarks~ | “% Che:
. Favorites 83] - l & TELL ME MORE Educati... X I 8 TELL ME MORE ONLINE l & ,\.-ay all-.z-;pc-l:l-ups From vy
Show Dlocked pop-ups

ToallowPop-Ups for the current site, glFck t he
or, select the smal/l arrow to -uphfeomri ght a

www.tellmemore .coma For more information:
http://www.google.com/support/toolbar/bin/answer.py?hl=en&answer=9171

Yahoo Toolbar

Y_' - é'vl _'_l Search Web |v|E5' @v | = mail - @My\'ahoo! B Games ~ %7 Personds ~ $ LAUNCH v
(5~

To disable Pop-Up Blocking, Click on the Down arrow to bring up the Menu: ——
Uncheck the entry Enable Pop-Up Blocker.
’g@!v | (3mail ~ @ my vahoo! [

v Enable Pop-Up Blocker

Wiew Recently Blochad Pop-Ups 4

Total Pop-Ups Blocked: 0

Whyy am I still getting pop-ups?
Pop-Up Blocker Tesk
More Help...

Tell a Friend About Pop-Up Blocker



http://www.tellmemore____.com/
http://www.google.com/support/toolbar/bin/answer.py?hl=en&answer=9171

Once completed, the user should be able to open the computer test. For more information:
http://help.yahoo.com/l/us/yahoo/toolbar/features/popupblocker/basic/pub-13.html

AOL Toolbar

L:}'I lh"e“"" vi E@mMal B !'—E]Blocked:u i Nvellow Pages ~ @®Maps ~ [UShopping ~ ~|Quotes ~ & ‘Weather ~ {Movies ~

o To disable
1. Click Settings on the AOL toolbar.
2. Click Pop-Ups in the Essentials tab.
3. Click Off - Do not block any pop-ups
4. Click Apply and OK to close the options window.
e To allow pop-ups from the TELL ME MORE online website
1. Click Settings on the AOL toolbar.
2. Click Pop-Ups in the Essentials tab.
3. Inthe Web Pop-Ups tab of the Pop-Up Control Settings window select
Allow Web pop-ups from these sites.
4. Enter the TELL ME MORE online website
5. Click Add.
6. Click Save.
e For more information http:/help.channels.aol.com/kjump.adp?articleld=219605

*Additional Pop - Up blocker configurations can be easily found with a
Google Search or by consulting the software publisher.

Candét find helg@matom this do

Click on the link below to visit our Support Page:

TELL ME MORE Support



http://help.yahoo.com/l/us/yahoo/toolbar/features/popupblocker/basic/pub-13.html
http://help.channels.aol.com/kjump.adp?articleId=219605
http://pub49.bravenet.com/faq/show.php?usernum=4133083003

Speech Recoanition Troubleshooting Tips

Follow these steps if your voice is not being recogniz ed in TELL ME MOREE

1. Check that the microphone or headset is compatible with the
computer and is correctly plugged into the computer:

Microphone inputs and connectors are usuall and are often

stamped with a small microphone icon.

Speake r inputs and connectors are usually GREEN or BLACK and are




2. Test Microphone with Sound Recorder:

- To start the Sound Recorder application for Windows XP click on Start
> All Programs > Accessories > Entertainment > Sound
Recorder

#3 Internet

L Internet Explarer M Accessories

W5 E-mai aMmes

EJLII:?:DIL Express @ 6 '
@ Startup 4 l@ Accessibility r
@ Notepad IF) Communications 4
B Entertainment "4y Sound Recorder
FEL_valires canpeel
@ System Tools ’ ﬁRecords sounds if a microphoneg and sound card are installed, |

allPrograms B ‘) Address Book &) Windows Media Flaysr |

- For Windows Vista and newer, Sound Recorder can be easily found by
typing in ASound Recordero into the

&) Remote Desktop Connection

i Getting Started Control Panel

§ Windows Live Writer
& Virtual Windows XP Devices and Printers
4 PC Probe B V1.04.70
- g Default Programs
B Virtual Machines

Help and Support

Run...
» All Programs o

[Search programs and fl Sl o

search



Click on the « Record » button (the red dot) and then speak i nto the
microphone for at least ten seconds. (Please note that Sound Recorder
in Vista and other Windows versions may appear differently, however

the instructions are similar).

4, Sound - Sound Recorder EJ |E|E|
Elle Edit Effects Help

Poszition; Length:
0.00 zec. 0.00 zec.

|

Click on the « Stop » button.

‘4 Sound - Sound Recorder E”E|El
File Edit Effects Help

Position: Length:
525 sec. B0.00 zec.

- Then click on the « Play » button to he ar your recorded voice.

‘4 Sound - Sound Recorder, E”E|§|
File Edit Effects Help

Position: Length:
18.00 zec. 18.00 zec.

- If you can hear your voice, continue to step 3.
- If you cannot hear your voice, continue to step 4.



3. Adjust the RecoConfig Utility
- Click on Start > Run

Internet O My Documents
s Inkernet Explorer
. b My Recent Documents »
glu E-mail
Cutlook Express [:f} My Pictures

@ Tour Windows X @ Help and Support

r Files and Settings Transfer p Search
Wizard

all Programs D “:.j Winl:i Opens a program, folder, document, or Web site,

s start

- In« Run »type

c:\ windows \ system32 \ auralog \tmm \ recoconf ig.exe

= Type the name of a program, Folder, document, or
Internet resource, and Windows will open it for vou,

Open: |c:'l,windows'l,system32'|,auralog'l,tmm'l,recoconﬁg.exe v|

[ (o] 4 H Cancel ][ Browse, .. ]

- Alternately, you can browse to the location indicated above and double
click on the RecoConfig icon.



-In <<RecoConfig>>, change the speech recognition
parameters like below
(please follow the sequence)

& RecoConfig *

| Don't test soundcard on it

- Input Sample Fate :
l | 44100 kHz

[~ Trace Feco messages.

Ficriies Nofévoice jurnp [«1004E8] :
Recarder :
[ Dietault (Max] ] p | 1500
Player : '44
|Defau|t [Mormal) -

™ Automatic Gain Control [Adapt tixer).

, A7
Chanrels: ﬂ

It
Creative Sound Blaster PCI

TTOZ5 KAz 16 bits mono . supporied
22080 kHz 16 bitz mono : supported
44100 kHz 16 bitz mono : supported

a5 stema2hauralogitmmyAsr B02\Mic1 B02% canfig.ini
C: \WINDDWS\S tem32hauraloghtmmiRecalh3d dl (2, 21, 0, 6
Save changes Expart .ini | J l Quit [discard changes) ]

Out:
j Creative Sound Blaster PCI ﬂ
11025 kH> 16 hits mono -

22050 kHz 16 bitz mono : supported
44100 kHz 16 bitz mono : supported

vonorted

1. In the Section: « Channels
In », select the « Default
device » This can be verified in
the Windows Control Panel
(click <Start>, <Control
Panel>), in Sounds and Audio
Devices, and select the Audio
tab, or by opening Sound
Recorder and selecting EDIT,
then AUDIO PROPERTIES.

2. Inthe Section: « Channels
Out », select the « Default
device » This can be verified in
the Windows Control Panel
(click <Start>, <Control Panel>)
in Sounds and Audio Devices,
and select the Audio tab, or by
opening Sound Recorder and
selecting EDIT, then AUDIO
PROPERTIES.

3. Click on the dropdown box
and Change « Input Sample
Rate » to 44100KHz

4. Click to place a check mark in
« Use Mixer Defaults »

5. Click on the button « Save
Changes »

6. Click OK
7. Click on the « Quit » button

8. Close this window and Restart
TELL ME MOREE



4. Adjust the volume settings:

From Sound Recorder click on « Edit » and select « Audio

»

Click on «

‘% Sound - Sound Recorder |:||:,r>__(|

File M8 Effects Help
Pl Copy ChrliC
0l
J Insert File...
Teliz¢ with File...
Audio Properties

Volume »inthe « Sound Recording

Audio Properties

Audin Devices |

Saund playback

r:; Diefault device:

Creative Sound Blaster PCI

Wolume... ] [ Advanced... ]

Sound recording
ﬁ Default device:
Creative Sound Blaster PCI W |

Advanced...

W10 muszic playback

% Default device:

ey | Microzoft GS W avetable S\W Synth w |

’ Wolume... ] [ About.... ]

[ Use only default devices

K l [ Cancel Apply

» section

Properties



- Checkif « Mic Volume » is selected and if the volume level i s high.

- PLEASE NOTE: Most desktop computers have a FRONT and REAR Mic
available, please be sure the correct input is selected. If one mic input
does not work, try the other. Also, some systems may not use the
exact term AMic Vol umeaursystefAdusesssnanual ef er t o

for more information.

Options  Help
Video Yolume Mic Volume Line In CD Audio
Balance: Balance: Balance: Balance:
B e e N e (R TR S
Volume: Volume: Wolume: Volume:
L
[ Select seia [ 5elect [ Select
Creative Sound Blaster PIS
- After making these adjustments, test the microphone with SOUND

RECORDER.

- If the test is successful, proceed to Step 3 above, complete the
instructions and then restart TELL ME MORE.

- Ifyour voice is no t being recorded, test the microphone on a different
computer. Ifthe m ic still does not work, then the microphone may be
defective . If the mic does work on another system, check the sound
settings again and consult the manufacturer of the computer syste m
or sound card for further assistance.

Candét find help from this document ?
Click on the link below to visit our Support Page:

TELL ME MORE Support



http://pub49.bravenet.com/faq/show.php?usernum=4133083003

Auralog Components Stu ckinaloop

IP_: MUST BE DONE WITH ADMINISTRATIVE PRIVILEGES!
The Auralog Components are stuck iIin a | oop,

This may occur with some sound cards that have multiple inputs, or
sometimes if a USB headset is in use. This i s very easy to correct, and will
not occur again after the initial configurations have been set.

= |nstallation of Auralog Components - Windows Internet Explorer

€| http://www.telmemoreeducation.com/cmd8/ses2453078065/modPto.axrg

Installation of Auralog Components

The Auralog Components are being installed, please wait

E oA 1
— | &2z




RIGHT CLICK

on your START button and select

Navigate to the location seen below

EXPLORE , and

E_;? tmm

File

Edit View Fawvorites Tools

Help

.f._.\'.
@Back v E3 ~ @
.

@Saearch @Fﬂlders "

1

i) Asrle02
C

Agdress |3 C:\WINDOWS\system32\auralog\tmm
Folders x Ma..
2 3 system32 ~ [DAsr1602
3 3com_dmi D cache
5 1025 1% aura1.dl
“SAaural.inf
I 1028 |2 Auraz.dl
D 1031 1% auraz.dl
0 1033 %] Aurad.dl
C» 1037 %] AURA_ALL.dI
) 1041 & AURA_AME.dI
) 1042 %] AURA_ANG.dIl
= 1054 (%] AURA_DUT.dI
3 2052 & AURA_ESP.dII
5 3076 4] AURA_FRAI
= Adobe & AurRA_TTAdI
NpTmmocox.di
E appn;'gmt % NpTmmOcx.inf
= I auralog %) RecoConfig.exe
= 3 tmm RecoLh34.dl

+ [ Tol7Inst.dl
4

Description: RecoConfig Compamy: Auralog 88.5 KB d Wy Computer




-Double click  onthe RecoConfi g.exe program.

-From the dropdown box for Channels In  and Channels Out ; select the
default sound card (this can be verified in the Windows Control Panel ,in
Sounds and Audio Properties , and selecting the  Audio tab).

-Change the Input Sample Rate in the upper right corner to: 44100kHz.

-Select the checkbox nextto Use Mixer Defaults in the upper left corner.
Then click onthe Save changes  button on the bottom left corner of this
screen.

-Click OK, and then select  Quit . Launch the computer test o ne last time
and all 4 checks should be green.

& RecoConfig* 22
V| Use Mirer Defaults. Input Sample Rate :
Don't test soundcard on init. | 11025 kHz [default] |

Trace Reco messages.

Al =s Moise to voice jump (x100dE) -
Recorder
| Default (Max] [+ | 1500
Player :
Drefault [MNormal] w
| | Automatic Gain Control [Adapt Miser].
Channels
In: it
WitWE MAPPER [default] | |wAVE MAPPER [default |
11025 kHz 16 bits mono ; supported 11025 kHz 16 bits mono : supported
22060 kHz 16 bits mono : supported 22060 kHz 16 bits mono : supported
44700 kHz 16 bitz mona : supparted 44700 kHz 16 bitz mona : supparted

AR DWW S aystem32hauraloghmmhdier] BO2WMicT 602 config.ini
AWM DWW Shepstern32hauralogitmmRecolh3d.dl - [2, 21,0, 0]

Save changes | | Export .ini Cluit [dizcard changes) |

Canét find help from this document ?
Click on the link below to visit our Support Page:

TELL ME MORE Support



http://pub49.bravenet.com/faq/show.php?usernum=4133083003

Activities S how Xo6s

Does your screen look like this with X6s on speech activities?

Home Guided Mode E _ ﬂ

Select an activity from your language program.

Selected language program

Intermediate: Al skils 4%

Module additionnel

e H He HXH My HXHEHH H e H e HXH?]
L - HHH e s H e H e H e H < b

Thé ou café 7
Au restaurant

;

Module additionnel

Choisir un dessert
Module additionnel

PH>H?]
Découvtir sa villa
AlI3, la météo ? LHHEH O H H
Pluie ou soleil ? P HHHHHHHEHEHHH A H
Module addtionnel

Préparer un diner
Mettre le couvert

|
|
|
|
|
|
Réserver une villa | > > P HHE A H ]
1 (< H ]
|
|
|
|
|
|

[»]
PHHH A HHEHH 3
]

Si on sortait !




STEP 1: Return to this screen (the student portal).

Sel edicgkhagie 06 on the | ink to instal
components.
.

When the computer test runs, please click on the link
Al nstall Auralog Component so

t

he




