DATE [ SSUE REVISION PAGE

T—— SUBJECT

ADMINISTRATIVE
POLICIES AND PROCEDURES MANUAL UNI VERSI TY HUMAN RESOURCES PCLI ClI ES

SUB- TOPI C
AMERI CANS W TH DI SABI LI TI ES ACT GRI EVANCE POLI CY

PURPOSE

The purpose of this policy is to provide for the pronpt and equitable

resol ution of conplaints alleging violations of Title Il of the Anerican with
Disabilities Act and Section 504 of the Rehabilitation Act of 1973.

SCOPE

This policy applies to students, staff, faculty, job applicants, applicants
for adm ssion and other beneficiaries of the prograns, services and

activities of The University of Texas at Dall as.

COVPLAI NT PROCEDURE

Step | - Conplaints alleging discrimnation on the basis of disability shal
be made in witing to the ADA Coordi nator or shall be referred to the

Coordi nator if received by other persons within the institution. The

conpl aint shall be made as soon as possible after the action conplai ned of
occurs, but in no case later then 10 working days after such occurrence. The
time for bringing a conplaint can be waived for good cause as determn ned by

t he ADA Coor di nat or.

The ADA Coordi nator shall investigate the conplaint to determine its validity
and, in appropriate cases, suggest a resolution. A witten statement of the
determ nati on and the suggested resolution, if any, shall be sent to the

conpl ai nant wi thin 15 worki ng days of receipt of the conplaint.

The ADA Coordi nator shall maintain all records related to the conplaint.

Step Il - If the conplainant is not satisfied with the decision of the ADA
Coordinator, a witten appeal stating why the decision is incorrect may be
made to the Senior Vice President for Business Affairs within 10 worki ng days
of the receipt of the determi nation statenent fromthe ADA Coordinator. The
Seni or Vice President for Business Affairs shall review the determ nation of
t he ADA Coordi nator and send a witten decision to the conplainant within a

reasonabl e tine, not to exceed 30 working days fromthe date of the receipt.

The deci sion of the Senior Vice President for Business Affairs shall be

final




