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PURPCSE
It is the policy of The University of Texas at Dallas to encourage fair,
efficient and equitable solutions for problenms arising out of the enpl oynent

relationship and to neet the requirenents of state and federal |aw

SCOPE OF GRI EVANCE POLI CY

I ncl uded under the grievance policy are conplaints concerning wages, hours of
wor k, working conditions, performance eval uations, merit raises, job
assignments, reprimands, discrimnation, and the interpretation or application
of a rule, regulation or policy. Conplaints of this nature shall not be
processed t hrough the Discipline and D smi ssal Appeal Procedure (see Section
D8-100.0, this Manual), but will be considered on an infornal basis under the
scope of the grievance policy in order to allow pronpt correction or

expl anation of the subject of the conplaint.

The conplaint(s) of all enployees except faculty or teaching staff and U. T.

Dal | as police officers, including probationary and tenporary enpl oyees and

those hourly or per diem enpl oyees who work on an as needed basis, will be

consi dered pursuant to the procedure listed below under ItemlIll.

No enpl oyee shall be penalized, disciplined or prejudiced for exercising the

right to make a conplaint or for aiding another enployee in the presentation

of that conplaint.

PROCEDURE FOR BRI NG NG A GRI EVANCE

A. The enpl oyee shall informally present the conplaint to his or her
supervi sor or adm nistrative equival ent for discussion, consideration and
resolution within five (5) working days fromthe date of the action which
is the subject of the conplaint. |If the supervisor is the subject of the
conpl aint, the enployee may address the conplaint to the appropriate

department head or administrative equival ent.
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If the conplaint is not satisfactorily resolved by the supervisor or

adm ni strative equivalent within five (5) working days, the enpl oyee may
present the conplaint in witing to the appropriate departnment head or

admi ni strative equivalent for consideration and action within five (5)

wor ki ng days of the step A decision. A witten decision will be mailed to

the enpl oyee within five (5) working days of receipt of the conplaint.

If the enployee is not satisfied with the decision of the departnment head
or administrative equivalent, a letter stating why the step B decision is
incorrect may be sent to the appropriate dean, director or admnistrative
equi valent within five (5) working days of the date of the step B decision
Wthin ten (10) working days of the date of the receipt, a witten decision

will be nailed to the enpl oyee.

Conpl ai nts not satisfactorily resolved by the dean, director or

adm ni strative equivalent nmay be presented in witing to the appropriate
vice president or adnministrative equivalent for the enpl oyee's depart nment
within five (5) working days of the date of the step C decision. The
letter should state why the step C decision is not correct. Wthin a
reasonable tine, not to exceed thirty (30) days follow ng recei pt of the
conplaint, a witten decision shall be nmailed to the enployee. This

decision is final

The written conplaint and all decisions or responses regardi ng such
conplaint shall be a part of the personnel file of the enployee.




