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SUB-TOPIC 
  
WARRANTIES 

It is the responsibility of the department having custody of warranted merchandise to

ensure UTD realizes the full benefits of manufacturer's warranties. Each department

should maintain records on all warranted items to include item description,

manufacturer's serial number, UTD property tag number, warranty period and a copy of

the warranty agreement.

Periodic review of these records by the user department will identify those items

whose warranty has expired and identify items not meeting specifications.

When merchandise is received, it should be checked immediately by the user for defects

since the warranty period on an item normally begins at the time of receipt and not

when it starts functional use.

If an item is not thoroughly checked upon receipt by the user or properly maintained

during the warranty period, the manufacturer may be relieved of all responsibility and

UTD will have to bear the burden of any repair costs.


